
Student Satisfaction Survey 

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance   
Level Parameter Highly 

Dissati

sfied 

(%) 

Dissatisfied 

 
(%) 

Neutral 

 
(%) 

Satisfied 

 
(%) 

Highly 

Satisfied(%) 

POST 

GRADUA

TE 

Teaching 
quality of 
Faculty 
members 

 
 

03 19 78 

 Pedagogy 
employed 

 02 05 54 39 

 Timely Course 
coverage 

  02 33 65 

 Additional 

academic 

inputs 

 05 04 40 51 

 Existing Design 

of the Course 

Curriculum 

02 05 07 46 40 

 Support and 

guidance from 

Faculty 

 01 08 41 49 

 Learning 

outcomes 

Achieved 

 02 05 34 61 

 Support for 

Personality 

Development 

02 04 08 46 40 

 Industry / 

Practical 

exposure 

 02 25 33 40 

 Opportunity to 

participate to 

Outreach / 

Extension 

Programmes 

 09 07 35 49 

 Training & 

Placement 

facilities 

01 01 03 54 41 

 Library and ICT 

facilities 

 
03 08 25 64 

 Infrastructure 

(Classrooms, 

furniture, 

electricity, 

Clean drinking 

03 06 11 44 36 



water) 
 Cleanliness in 

the campus 

 01 02 25 72 

 Student Support 

facilities 

(Medical & 

others) 

03 09 10 30 48 

 Extra-curricular 

activities and 

facilities 

(Sports, Cultural 

etc.) 

 02 15 39 44 

 Overall 

Satisfaction 

 01 05 36 62 

UNDER 

GRADU 

ATE 

Teaching quality 

of Faculty 

members 

 01 02 41 56 

 Pedagogy 

employed 

 02 15 39 44 

 Timely Course 

coverage 

  13 12 75 

 Additional 

academic 

Inputs 

02 08 15 33 42 

 Existing Design 

of the Course 

Curriculum 

01 02 07 36 54 

 Support and 

guidance from 

Faculty 

 02 15 39 44 

 Learning 

outcomes 

Achieved 

 3 17 42 38 

 Support for 

Personality 

Development 

03 02 11 39 45 

 Industry / 

Practical 

exposure 

05 11 11 37 36 

 Opportunity to 

participate to 

Outreach / 

Extension 

Programmes 

03 05 04 32 56 

 Training & 

Placement 

03 02 11 39 45 



facilities 
 Library and ICT 

facilities 

 1 3 38 58 

 Infrastructure 

(Classrooms, 

furniture, 

electricity, 

Clean drinking 

water) 

02 03 15 33 42 

 Cleanliness in 

the campus 

  01 6 93 

 Student Support 

facilities 

(Medical & 

others) 

02 05 18 33 42 

 Extra-curricular 

activities and 

facilities 

(Sports, Cultural 

etc.) 

01 05 10 44 40 

 Overall 

Satisfaction 

0 3 12 21 64 

 


